
 

 

 
Northeastern Illinois University (NEIU) shall notify the University community of emergency situations. The 
emergency notifications will alert all students, faculty, staff, and visitors to NEIU of a threat to their health, 
safety, or general welfare while at the University. 
 

 
To ensure to the greatest extent possible the safety and welfare of the University community through timely 
emergency notification. 
 

 
This policy applies to the University community that includes NEIU locations at 5500 N. St. Louis (Main 
Campus), El Centro, Jacob H. Carruthers Center for Inner City Studies (CCICS), Center for College Access 
and Success (CCAS), and the NEIU programs at the University Center in Lake County.  
 

 
Notification methods are classified as Primary and Secondary. 

 
Primary notification methods directly reach those impacted by the emergency. 

 

 Public address system and message boards at main campus, El Centro, CCICS, and 
CCAS  

 Voice over alarm systems at CCICS and PE Complex 

 NEIU Police vehicle public address systems 
 

Secondary notification methods provide notification to the entire campus community beyond those directly 

impacted by the emergency.  
 

 N-Safe 

 Text message via 911 Shield Mobile App 

 E-mail 

 Website (neiu.edu) 

 NEIUport 

 Emergency Closings Website (emergencyclosings.com) 

 Social Media Sites 

 Media Outlets  

 Press Conferences 

 Voice Mail 
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The federal Higher Education Opportunity Act (HEOA) (Public Law 110-315) (HEOA) was enacted on 
August 14, 2008. Under Title IV, the HEOA requires all colleges and universities to have a notification and 
warning plan in place to alert the campus community of an emergency.  
 
In addition to the HEOA, the federal Jeanne Clery Disclosure of Campus Security Policy and Campus Crime 
Statistics Act (20 USC § 1092 (f)) requires all colleges and universities that participate in federal financial aid 
program to keep and disclose information about crime on and near their respective campuses.  
 
The Illinois Campus Security Enhancement Act also requires universities in the State of Illinois to develop 
and practice responses to emergencies.  
 

 
The University Police, in conjunction with the Emergency Management Team, will develop and disseminate 
the Emergency Procedures and Safety Information booklet, which covers: 
 

 Flooding and Water Damage 

 Utility Failure 

 Tornado / Severe Weather 

 Medical Emergencies 

 Explosions 

 Fire Response 

 Building Evacuation Procedures 

 Chemical Spill / Hazardous Materials Incident 

 Earthquake 

 Bomb Threats or Suspicious Objects 

 Crime Prevention 

 Safety / Escort Service 

 Workplace Violence 

 Psychological Crisis / Suicide Threat 
 
University Police posted Active Shooter Response video instructions titled “Run, Hide, Fight”. A link to the 
video is on the University Police website, and can be viewed on Youtube. 

 
Emergency Procedures and Safety Information booklets must be posted in all classrooms and department 
offices. 
 
University Police is responsible for primary emergency notifications and shall disseminate these notifications 
for any immediate or imminent threat to the campus community.  
 
The Office of Public Relations is responsible for secondary emergency notifications and shall disseminate 
secondary emergency notifications via delivery methods under its operational control. 
 

 
University Police will provide oversight, management, and coordination of the University’s primary 
emergency notification and warning system. University Police ensure compliance with all applicable federal, 
state, and local laws pertaining to emergency notification and warning requirements.  
 
Five criteria shall be considered by University Police to determine if emergency notification is warranted, 
which communications will be utilized, and whether the primary or secondary emergency notification will be 
activated: 
 
 
 

REGULATIONS 

PROCEDURES 

GUIDELINES 

https://www.youtube.com/watch?v=5VcSwejU2D0
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1. Hazard Type  

 What is the hazard? (Room fire, tornado, hurricane)  

 What is the impact to the University? (Minor, major, catastrophic)  

 What is the potential for the situation to worsen?  

 Is the situation under control?  
 

2. Life Safety/Property Protection  

 What is the potential for death?  

 What is the potential for serious injury?  

 What is the potential for minor injury?  

 What is the potential for damage?  

 What is the potential for disruption to normal course of business?  
3. Urgency  

 How soon does the message need to go out? (Seconds, hours, days)  

 Is there time for approval?  
4. Audience  

 Who needs to be alerted? (Administration, faculty, staff, students, guests)  

 How many people need to be alerted? (Dozens, hundreds, thousands)  
5. Capabilities/Limitations  

 What are the limitations of the system? (Limited audience, lengthy delivery time)  

 Which system should be used? (Press conference, bulk text message, siren)  

 How quickly can the messages be sent? (Immediately, minutes, hours)  
 

The following emergency scenarios and associated messages are pre-approved by University officials and 
eligible for immediate activation. 
 

 Dangerous Situation  

 Hazardous Condition  

 Severe Thunderstorm Warning  

 Tornado Warning  

 Flash Flood Warning  

 Testing  
 

 
4/1/2017: updated notification methods to add N-Safe and added Active Shooter Response link.  
Formerly Administrative Memorandum Series No. 54 – Bomb Threats Follow-up Procedures and Search 
Instructions dated 3/01/95. 
 

 
Surviving an Active Shooter Event video: Run, Hide, Fight 
 

 
Please direct questions or concerns about this policy to: 
 
Contact Phone E-Mail 

Chief of University Police (773) 442-4100 j-escalante@neiu.edu 
Chief Communications Officer (773) 442-4226 m-dizon@neiu.edu 
 

 
The University reserves the right to modify or amend sections of this policy at any time at its sole discretion. 
This policy remains in effect until such time as the Responsible Officer calls for a review.  Requests for 

HISTORY 

RELATED POLICIES AND OTHER INFORMATIONAL MATERIAL 

CONTACT INFORMATION  

DISCLAIMER 

https://www.youtube.com/watch?v=5VcSwejU2D0
mailto:j-escalante@neiu.edu
mailto:m-dizon@neiu.edu
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exception to any portion of this policy, but not to the policy statement, must be presented in writing to the 
Responsible Officer. 
 
 

 

 

APPENDIX 
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